TR~ P
| 7
Serving a Public Pawer Community

House ‘N Home Ther mal Efficiency Rebate Program

Asof January 1, 2010, the TMLP is pleased to offer financial assistance to our residential and nonprofit customers
with the “House N Home” Thermal Efficiency Rebate Program. Eligible customers can be reimbursed up to $500
per household!

To learn what measures make sense for your home and to get your rebate take advantage of our Home Energy Audit
by calling 1-888-772-4242 to schedule your free of charge energy audit. You'll receive information that can start
saving you energy and money right away. AND, if you partake of selected measures (listed below) recommended in
the audit, we'll pay for half of it — up to a maximum of $500!

Who can apply for arebate?
e Must bearesidential customer with active service or Nonprofit Agency that owns the facility
e Must have received an energy Audit through our residential conservation service.
e Must bearesidentia customer for 6 months of more with no overdue arrears
Arethereany prioritiesor restrictions?
e  Electric Heat customers receive priority from January through June. All other customers are eligible on a
first come first served basis from July through December, so long as funding lasts.
e Only one rebate per calendar year per customer.

What measures are eligible?
- Attic Insulation
- Wall Insulation
- Rim Joist Insulation
- Window treatments.
- Pipe and Duct Insulation
- Hot water tank wrap
(Replacement doors not eligible under this program. Windows must be Energy Star Rated)

Who does the work?
Work can be done by the homeowner, a contractor, or combination of the two. Where applicable,
the contractor must be licensed for the work performed.

How much isthe rebate?
The rebate is 50% of the total cost of the job, up to $ 500 max which includes materials and professional labor. The
rebate will be processed as a credit on your bill. Please allow 4-6 weeks for processing.

How can | apply for arebate?
You must fill out an application for the House ‘N Home Thermal Efficiency Rebate Program, available at our
Customer Care Center at 33 Weir Street or online at www.tmlp.com.

Each application must be accompanied by the original sales receipt for any materials
purchased and/or the final contractor invoice. A receipt from the contractor as proof of
payment is also required.

TMLP reserves the right to inspect or otherwise verify installation of any and all energy-saving measures.

TMLP reserves the right to change or end any portion of this program, at any time, without notice. Rebates are limited based on an
annual budget. Questions? Call 508-824-3177 for information.
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